@ Journe
Australia

Intake and Referral Process

My Journey Australia receives referra from externally, referral is @
sent to rePerrals@myjourney.comau

Referral is entered into the Referral & Waitlist Regjister, and a
Participant Pro?ile is created in Foxtrot

My Jour'ne\/ Austrdlia wil review the referral and match to a suitable
Support Coordinator based on the participants heeds, wants, and @
cliagnosis

Participant and their Representative will be offer Team Member
Profies For appropriately matched Suppor+t Coordinators

If the referral needs to be placed on the waitlist, My Journey Australia
to contact the Par'-HciPan-l' aond inForm them of the timeframe.
This is to be recorded on the Waitlist Regjster @

My Journey Austrdlia wil Pr'ovide al information to the selected and
matched Support Coordinator for consideration and acceptance @

Support Coordination wil reach out +o the participant and arronge the
onlaoar‘cling meeting where they wil complete the Onlooarcﬁnﬂ Process@

Support Coordinator should send all documents, incluoling Service
oo 2| Agreement and Schedule of Supports, to rePerr‘als@myjour‘ney.comau

For upioadina to Foxtrot

My Journey Australia to close the referral on the Referral and Waitlist
Kegis-fer‘



